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And move towards a patient-centric approach to health
To Intelligent Health: a continuous, 

collaborative approach
that enables preventative care
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Proactively engage patients and customers

Drive continuous engagement
by creating an ongoing feedback loop with caregivers on their 
preferred channels

Build stronger, pervasive relationships
using intelligent insights to identify and deliver value-added 
products and services aligned to customer preferences

Support better outcomes for patients
by utilizing technology such as wearables, mobile apps, and 
intelligent agents to help drive adherence







Empower research teams and employees

Increase efficiency and productivity
to get better treatments to the patients who need them with 
unified communications and social platforms that help employees 
quickly find and share the information they need

Enable new ways to work
by providing employees with powerful, flexible and compliant 
tools that use familiar interfaces

Develop stronger, connected communities
by enabling secure and compliant collaboration to break down 
silos across the organization and with strategic partners 







Optimize effectiveness across the organization

Increase healthcare delivery efficiency
using predictive analytics to optimize core functions and expedite
clinical trials

Gain deeper insights
using machine learning and advanced analytics to accelerate 
departments such as R&D and turn large volumes of data into 
evidence-based actions

Enable secure and transparent collaboration
by providing research teams with streamlined cross-
organizational communication tools leveraging new technologies 
such as blockchain



Hirslanden Group of 41 Clinical Institutes and 10’000
Medical Staff: Switzerland’s largest Medical Network 

ScanDoks’ artificial intelligence substantially improves every 
healthcare provider’s single most important administrative 
process, at the same time saving costs and improving 
quality.

Correctly interpreting medical reports during the ICD/CHOP 
encoding process requires highly skilled and hard-to-find 
staff. ScanDoks reduces that dependency considerably.

Two thirds of the strenuous manual process of 
semantically understanding complex medical 
reports can now be automated through 
Microsoft Azure-based AI.

Frequently changing staff in the coding teams is now 
supported by an AI tool that trains them and monitors their 
learning progress, further reducing costs and external 
dependencies.

The AI-based semantic interpretation of medical reports is 
not limited by time, fatigue, long work hours – it is now 
available anytime, anywhere.

Win Results





Transform health to align with key industry initiatives

Enable value-driven care through innovation
by rapidly modeling new products and services to reduce the 
time and expense of development

Decrease healthcare costs
using cloud-based systems designed to adapt to the latest 
technology advances while making use of existing investments 

Demonstrate treatment benefits
by leveraging AI and high-performance computing to run 
advanced analytics on granular data and surface real-world insight



Biovotion 24/7 medical data and insights  
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3. Relevant insights powered by AI, ML
Controlled, open platform for use case specific data 
analytics, machine learning, and Artificial Intelligence 
towards digital biomarkers – INSIGHT & SCALABILITY

1. Wearable medical device
Comfortable 24/7 physiology monitoring with multi-
sensor platform; medical CE Mark, FDA 510(k) exempt 
– DATA QUALITY & TRUST

2. App & ecosystem
Augment app for user empowerment; GDPR & HIPAA 
compliant hybrid, digital backbone for health data 
management – COMPLIANCE & PRIVACY
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Let’s talk about privacy…



Control Visibility

Microsoft is transparent about 
data locations, the specific 

policies, operational practices, 
and technologies that help 

ensure the privacy of your data 
in Microsoft business cloud 

services.

You have control over the 
collection, use, and 
distribution of data. Microsoft 
will never monetize or reuse 
your data to sell ads. 

With Microsoft, you own your data. Period. 





Organizations are moving to the cloud to keep up

Today, in the era of big data, the most 
common reason business cite for 
moving to the cloud is a desire to 

improve security and compliance

The most common reason 
businesses cited for moving to the 

cloud was to save money and 
reduce complexity

2013 Present

Scalability ReliabilityAgility Expertise

Automated deployments 
and faster release cycles 
enable rapid remediation 
of systems issues

Scale defensive resources on-
demand and by unit to 
contain the impact of 
handling attacks

Maximize service availability 
and uptime while 
minimizing impacts of any 
failure on customers

Cover more security surface 
area by sharing this 
responsibility with a trusted 
cloud provider

According to a recent Forrester study1:



And we continue to engage health regulators around the 
globe

Japan Financial 
Services

My Number Act
Spain ENSISA/IEC 2701

Cloud Security Mark Gold
EU-US Privacy Shield

Australian Signals 
Directorate New Zealand GCIO

Argentine Data Protection 
Act 25.326

European Union Model 
Clauses

ENISA IAF
GDPR

United Kingdom G-Cloud
FACT

Canadian Privacy Laws

China GB 18030
TRUCS

Multi Layer Protection 
Scheme

Singapore MTCS Level 3



Microsoft Cloud in Switzerland
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Next steps

 Learn more about our vision for digital 
transformation at microsoft.com/health
 Our perspectives in blogs, videos and articles
 Customer stories
 Events & webcasts
 Social channels

 See the solutions in action with free trials 
on AppSource
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